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History
Cater Allen Private Bank has a long and
respected history within the financial services
industry dating all the way back to 1816, the
year after the Battle of Waterloo. Founded and
led through the 1800’s by the Cunliffe family
during a period in Britain’s history when it
established itself as the de facto centre of the
world’s money and finance markets. The bank’s
activities and expertise were developed from
generation to generation in an era coupled
with countless industrial and scientific advances.
The twentieth century saw many changes
with the bank being the first private limited
company to operate on the London Money
Market in 1919. A period of mergers and
acquisitions followed which served to build the
amalgamation of companies that in 1981 would
become known as Cater Allen. The foundation
and growth of the modern bank included a
prestigious client list comprising members of
the royal family as well as some of the most
respected and influential business people of
their day.

Throughout the 1980s Cater Allen was
predominantly a wholesale bank, however the
private banking division was also growing, and
in 1994 it doubled in size with the acquisition
of Tyndall Bank. Joining the Abbey National plc
group of companies in 1997, Cater Allen went
on to acquire Fleming Premier Banking in 2001
substantially enlarging its entire operation.
In 2004, Cater Allen, along with the rest of
the Abbey National plc group of companies,
was acquired by Banco Santander and today
forms part of the Santander Group, one of the
largest banks in the world. As a wholly owned
subsidiary of Santander UK plc, which fully and
unconditionally guarantees all deposits, Cater
Allen continues the traditions of its forbearers,
putting the traditional values of courtesy,
convenience and personal service into an
efficient, contemporary context.

intermediary Heritage, Expertise and Commitment
Cater Allen has a heritage of working directly
with professional advisers and financial
intermediaries, understanding your business,
enhancing your success and respecting the end
client relationship. We use our insight into how
your business works to enable us to support
your individual requirements while developing
and enhancing your client relationships. Cater
Allen strives to offer clients a differentiated level
of service that advisers can feel proud to have
recommended.
We focus on doing the things that matter;
from answering calls quickly and professionally
to developing simple banking solutions and
protecting the valuable relationship between
financial advisers and clients.
No cross-sell promise
We know that it is key that you need to retain
control of the financial advice your clients
receive, which is why we promise to never
approach or cross-sell to an introduced client
without written permission from you to do
so. Advisers will be kept informed of new
developments and additional services but
left to communicate these as felt appropriate
to clients. Cater Allen aims to provide tools,
including calculators and sales aids, to support
intermediaries in their role as their clients’
trusted adviser.

Looking after your clients
We believe in building meaningful relationships
that last. We appreciate that your clients are
individuals with needs and circumstances that
may change over time. Whether your clients
prefer to deal with us by phone, online or
post, they can expect a prompt reply that
answers queries effectively. We provide a highly
professional service and apply high standards to
everything we do.
We have built up a wealth of knowledge and
are keen to use this expertise to your benefit.
All of our services are tailored towards making
your, and your clients’, banking experience with
us straight forward and rewarding. We aim to
make opening an account with us as easy as
possible, and we listen to your feedback to make
improvements where we can.
We know that you want your client to receive a
level of service that you can feel proud to have
recommended and so we aim to look after your
client in the way that you would. We want you
and your clients to feel good about banking
with us.
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Our Banking Services
Our experience of and insight into the needs of
financial advisers, and the diverse and exacting
requirements of their personal, corporate and
specialist (trust, charity and pension) clients,
has enabled us to develop a varied portfolio of
banking and cash management solutions.
Our growing range of bank accounts and
structured solutions are designed to be
consistent with the needs of clients’ cash
portfolios, including current accounts, savings
accounts, fixed term deposits, which can all be
held in sterling, euros and/or US dollars, and
structured products.
Personal, Corporate & Specialist Bank
Accounts
Cater Allen offers a range of banking and
savings accounts to appeal to personal and
business clients. These have been designed to
reflect the key features of holding an account
that our clients find important, such as easy
access, flexibility, attractive rates of return, and in
some case multi-currency options.

The Euro and US Dollar bank accounts are ideal
options for clients who travel abroad regularly
or have a second home outside of the UK. These
can be linked to our Sterling accounts and/
or each other to give added flexibility allowing
money to be moved between accounts, as well
as providing US dollar or Euro debit cards.
We also offer a range of non-personal accounts
for organisations and specialist clients which
are tailored to meet the specific needs of these
clients, such as pension providers, accountants,
charities and trustees.
Fixed Term Deposits & ISAs
Cater Allen provides a selection of fixed term
deposits, with multi-currency options, for private
individuals, businesses and other organisations
to gain access to money market rates of interest,
on deposits of £50,000 or more, for a set period
of time. The term of the deposit can be chosen
to suit the client’s needs, and a rate will then be
set for the entirety of the term with interest paid
on maturity.
Cater Allen’s ISAs are designed to offer clients
attractive interest rates and are an excellent way
of taking advantage of an individual’s annual tax
free allowance.

Structured Products
Cater Allen offers a range of simple and secure
structured products which provide clients with
the opportunity to realise returns linked to
market growth and the potential to outstrip
interest rates. Importantly our structured
deposits also attempt to mitigate the risks
associated with investing in equities directly by
providing full protection of the client’s initial
capital at maturity.

All of our structured deposit plans are created
in-house, minimising counterparty risk. This
is backed up by a full and unconditional
guarantee of all Cater Allen deposits from
Santander UK plc.
Reflecting our commitment to the highest
standards of service, Cater Allen won the
Moneyfacts Structured Product Service Provider
Award in 2011.

Our structured product range is designed for
high net worth private and corporate clients of
financial intermediaries; FSA regulated national
intermediary groups; Life offices; IFA networks
and platforms.
Cater Allen’s structured products bear many
of the hallmarks of the bank’s two centuries
of history in that the fundamental principles
underpinning their design dictate that they
should focus on simplicity and be supported
by excellent service. All are designed around
familiar indices, and all have transparent pay-off
structures, so that clients can invest in them with
peace of mind.
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Financial Commitment and Santander UK plc
Being a trusted and transparent partner to our
clients underpins our product offering. The
security of our clients’ money is our number one
priority. We operate rigorous risk controls and
have designed products to ensure that risk is
kept to a minimum.
Cater Allen is part of the Santander Group, and
as such all deposits held with Cater Allen Private
Bank are fully and unconditionally guaranteed
by Santander UK plc. In our opinion, despite
the continued challenging economic climate,
Santander UK plc remains one of the most wellcapitalised banks in the UK, with the Santander
Group listed within the top banks worldwide.
For bank accounts and deposit based products,
Cater Allen is covered by the Financial Services
Compensation Scheme (FSCS), with each eligible
depositor covered up to £85,000 as a combined
amount across his/her Cater Allen accounts,
including their share of any joint accounts. Any
money held in one of Cater Allen’s structured
deposit products would also be counted in the
£85,000 limit. Most depositors, including most
individuals, and small businesses, are covered by
the (FSCS).
Cater Allen has its own banking license which
means that any deposits a client holds with
Santander are treated as being distinct and
separate from deposits with Cater Allen for

the purposes of FSCS cover. A client is therefore
afforded up to £85,000 cover as a combined
amount across his/her Cater Allen accounts, and
up to £85,000 as a combined amount across his/
her Santander UK plc accounts.
Cater Allen Private Bank is authorised and
regulated by the Financial Services Authority.
Accolades
Winner of the Moneyfacts Structured Product
Service Provider Award 2011 and commended as
Structured Products Provider of the Year 2011.
Cater Allen’s One Year Fixed Rate ISA was awarded
the Moneyfacts “Best Buy” status in 2011.
All Cater Allen structured deposits launched in
2011/12 secured a minimum four star rating
from Moneyfacts, with two achieving the elusive
five star rating.
A Cater Allen structured product was listed as
the FT’s “deal of the week” in 2012.

Cater Allen Private Bank is the
Winner of the ILP Moneyfacts Award for
Best Structured Product Service Provider 2011

Contact
For further information please refer to our
website www.caterallen.co.uk, alternatively
contact us directly by one of the following
methods.
Professional Advisers
Freephone 0800 092 5500 or from outside the
UK +44 (0) 114 228 2400.
Lines are open from 8.30am to 5.30pm,
Monday to Friday.
Private Banking and Business Clients
Freephone 0800 092 3300 or from outside the
UK +44 114 228 2407.
Lines are open from 7.00am to 11.00pm,
7 days a week.
Calls are free if made from a UK BT landline.
Calls from other providers or mobiles may vary,
please contact your provider for information.
Or, write to us at:
Client Team
Cater Allen Private Bank
Santander House
9 Nelson Street
Bradford BD1 5AN
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PEFC Certified
and Recycled

70%

PEFC/16-33-497

CATER ALLEN, PART OF THE SANTANDER GROUP

This product is from
sustainably managed
forests, recycled and
controlled sources
www.pefc.org
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Cater Allen Private Bank is the name used for banking services provided by Cater Allen Limited. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN.Registered in England number 383032.
Authorised and regulated by the Financial Services Authority, except in respect of its consumer credit products for which Cater Allen Limited is licensed and regulated by the Office of Fair Trading.
FSA registration number 178737. Cater Allen Limited is part of the Santander group. Cater Allen and the flame logo are registered trademarks. All deposits held with Cater Allen Private Bank are
fully and unconditionally guaranteed by Santander UK plc. Calls may be recorded or monitored. www.caterallen.co.uk. Telephone 0800 028 1200.

