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Confidential 

caterallen.co.uk 

 0800 092 3300 

 

November 2021 

 

Important information: Advanced notice of changes to your account(s) 

Dear Customer, 

 

Following the recent improvements we’ve made to our Internet Banking Service, we’re making some 

changes. We’re updating our Personal, Non Personal and Internet Banking Terms and Conditions to reflect 

these changes. Unless we say otherwise, the changes will happen by 25 January 2022. 

 

In this letter we’re notifying you that we’re: 

• removing fax as a method of communication with us; 

• aligning our statement frequencies and encouraging our customers to sign up to go ‘paper free’; 

• clarifying when we may make your Account ‘dormant’; 

• simplifying the exchange rates that we offer by removing the preferential rate for internal foreign 

currency transfers over £25,000; 

• removing the requirement to make a minimum initial deposit; 

• explaining our rules on payments to Sanctioned Persons or Countries; 

• clarifying that our relationship is with you alone, even where others are permitted to access or use 

your Account; 

• taking this opportunity to tidy up our existing Personal, Non Personal and Internet Banking Terms 

and Conditions to make them clearer, without changing their meaning. 

 

What you need to do 

Please read this letter carefully to make sure you understand the changes and how they might affect you. If 

you have any questions, please call us using the number above. Nothing is changing immediately, so 

you’ve time to decide if your Account is still right for you.  

 

If we don’t hear from you before 25 January 2022, we’ll assume that you’re happy with the changes. 

However, if you don’t accept the changes then you can close your Account(s) without any additional charge 

before 25 January 2022.  

 

Here to help 

If you have any questions, please visit caterallen.co.uk in the first instance or call us on the number above. 

Please have your Personal Access Code (PAC) to hand when calling. If you don’t have a PAC or have 

forgotten it, please let us know when you call. 

 

Yours sincerely 

 

The Cater Allen Team 
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Removal of fax 

From 25 January 2022 we’ll be turning off our fax machine for good. That means we’ll no longer be 

accepting any form of instruction, payment or otherwise, through this means of communication. Following 

the improvements we’ve made to our Internet Banking Service, customers can log in and make payments, 

or bulk payment requests, through this channel. As this is a much more secure and safer way to make 

payments (or payment requests), we’d like our customers to use this channel only going forward.  

You can still contact us by phone, email, by writing to us or via secure message within Internet Banking. 

 

Reductions in statement frequencies and a reminder to go paper-free 

 

We’ll no longer be offering shorter statement frequencies – daily, weekly and fortnightly. Where you 

currently receive a statement at these intervals, we’ll move you to monthly statements on 25 January 

2022. Please make use of our Internet Banking Service, where you can log in and view your transactions at 

any time of the day or night, as well as download transaction lists for specific date ranges.  

 

Following the recent improvements to our Internet Banking Service, we’re very proud to now be able to 

offer you statements via Internet Banking, notifying you by email that it’s ready to be viewed (where we 

hold a valid email address for you). If you don’t already benefit from paper-free, you can log into your 

Internet Banking and choose this option. If you aren’t currently signed up for Internet Banking, visit 

caterallen.co.uk and click the Register for Internet Banking button in the top right hand corner. 

 

Preferential rate for internal currency transfers between Cater Allen Accounts 

We’re simplifying the exchange rates we offer for internal transfers, so we’ll no longer differentiate based 

on the value of a transaction. We’re removing the preferential rate for internal currency transfers over 

£25,000. Going forward, we’ll offer one standard rate to all customers, to make sure we’re treating all of 

our customers the same. 

 

Minimum initial deposits 

We removed the requirement to make a minimum initial deposit when opening an Account with us in mid-

2021. We’ve updated our Terms and Conditions, Fact Sheets and website to align to this change. 

 

Payments to Sanctioned Persons and Sanctioned Countries 

It’s important that we comply with Sanctions Laws. We’ve updated our Personal and Non Personal Terms 

and Conditions to explain the restrictions that apply to direct and indirect payments to Sanctioned Persons 

and Sanctioned Countries on your Account. 

Sanctions Laws are laws, regulations or embargoes which can be imposed, administered and enforced by 

certain regulators around the world, and apply to many of the jurisdictions in which we operate. 
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Our relationship with you 

We’ve clarified that our relationship is with you, and you alone. That’s the case even where you’ve 

appointed someone else to use your Account under the Account Mandate. You’ll be liable for any 

instructions provided by that person to us and we won’t be liable to them. 

 

Daily standing orders 

We’ve clarified in our existing condition 4.6(a) (Non Personal) and 3.5(a) (Personal) that where we receive a 

daily standing order request, when it falls on a day that isn’t a Business Day, these will not be rolled over to 

the next Business Day as with other standing order requests but will be skipped.  

 

Paying money in 

We’ve amended our Terms and Conditions to clarify that you can send your cheques to us at the addresses 

stated on our website or in our Guide to your Account document. This means that if you run out of the reply 

paid addressed envelopes you can still send your cheques to us without delay.  

 

Making withdrawals and payments 

We’ve amended the Payment type table in our Terms and Conditions to align to our recently updated 

contact centre opening hours of 8am to 6pm. This means you can make faster payments or instruct a 

standing order over the phone up until 6pm, Monday to Friday. We’ve also made it clearer that faster 

payments can be done online 24/7. 

 

Dormant Accounts 

 

We’ve amended our Terms and Conditions to make it clear that where you have made no transactions on 

your Account for a period of time, we may make your Account ‘dormant’ to protect it. Our Terms and 

Conditions explain more about how we deal with dormant Accounts and what that means for you. 

 

Charging for additional statements 

Right now, we don’t charge when you ask us to send additional statements, for example, to your 

professional adviser. We’ve clarified in our Terms and Conditions that in future, we might charge for this. 

We’ll tell you if we do. 
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A reminder about the Financial Services Compensation Scheme (FSCS) 

Please find enclosed your annual reminder about the protection of deposits provided under the Financial 

Services Compensation Scheme (FSCS). 

The FSCS protects most depositors, including individuals, companies and small local authorities. 

For more information about FSCS, please visit fscs.org.uk 

 

 


