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Cater Allen Private Bank are pleased to announce the 
launch of our Open Banking interface.

We’re available by email for any questions you may 
have, please contact us on:
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caterallenopenbanking@santander.co.uk
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Incident response

We monitor our whole backend platform, 
including our Open Banking interface, 
around the clock.

We also provide support to companies 
using our Open Banking APIs.

In the event that you are experiencing any 
issues requiring attention, you can contact 
our team by email and we’ll investigate the 
problem. 

caterallenopenbanking@santander.co.uk
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Account Information Service (AIS) Payment Initiation Service (PIS)

• Account access consents • Domestic payments

• Accounts • Scheduled payments

• Balances • Standing orders

• Transactions • Confirmation of funds

• Beneficiaries

Endpoints

• Direct Debits

• Standing orders

• Scheduled payments

• Statements

• Products

Lots of data is available on our APIs:

The above endpoints are available in 
production now. They conform to version 
3.1.1 of the Open Banking specification.

You can find more information in our 
Developer Portal in 

https://developer.caterallen.co.uk/store/



You can find more information in OBIE’s 
Transparency Calendar and the answers for the most 

frequently asked questions here:
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https://developer.caterallen.co.uk/store/site/pages/faq.jag

More info and FAQ



Cater Allen Private Bank is able to provide literature in alternative formats. The formats available are: Large Print, Braille and Audio CD. If you would like to register to receive correspondence in an alternative format 
please contact us on 0800 092 3300. For the hard of hearing and/or speech impaired please use the Text Relay service. Further details can be found at ngts.org.uk

Cater Allen Private Bank is the name used for banking services provided by Cater Allen Limited. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN. Registered in England and Wales. Registered 
number 383032. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. Our Financial Services Register number is 178737. You can 
check this on the Financial Services Register by visiting the FCA’s website www.fca.org.uk/register. Cater Allen Limited is part of the Santander group. Cater Allen and the flame logo are registered trademarks. Calls may 
be recorded or monitored. Telephone 0800 092 3300. www.caterallen.co.uk
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