
How to register for our new Internet Banking

Existing Internet Banking Users
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To ensure you can re-register and log in to the new Internet Banking, please have the following to 
hand:

1. Your usual Internet Banking log in details – This is your Customer ID or Username, your PAC and password. If 
you have forgotten your log on details, please call us. 

2. Account Number – You can find your account number on your statements and your cheque books. 

3. Your mobile phone which you have registered for Internet Banking. We will send you a One Time Passcode 
(OTP) on this number. If you haven’t previously registered a mobile number, we may try to send you an OTP on 
another personal mobile number we hold for you.  

Please call us if you have never registered a personal mobile number with us, before you begin this 
registration process.

Welcome to the Internet Banking Registration Guide 

If you have been upgraded to our new Internet Banking site, you will need to re-register and update your log 
in details on first time log in. This guide gives you a step by step guide on how to log in for the first time.  

If you have any trouble following 
this guide, please visit the FAQs 
section on caterallen.co.uk or 
speak to a member of our team.
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Go to the Cater Allen website to access the Internet Banking log in page.

2. Click here

1. On the Cater Allen 
homepage, click here

Go to caterallen.co.uk
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Step 1. On the Internet Banking page, start by entering your Customer ID or Username.

1. Enter your Customer ID or Username

Then click “Continue”
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Step 2. Carefully read the information to understand what is required for re-registration.
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Step 3. Sign In with your Customer ID or Username.

1. Enter your existing 
PAC and Password

2. Click here to continue
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Step 4. You will be directed to the Internet Banking registration page. Enter your Account Number here. 

1. Please enter your Account 
Number here

2. Please click on the check box to confirm you have read the Terms and 
Conditions before proceeding

3. Click here to continue

Your Customer ID will be pre populatedUSERNAME75
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Step 5. You will be sent an OTP message so that we can confirm it’s really you.

2. Click here to continue

1. Please have your registered 
mobile phone to hand

You will be sent an OTP to this 
mobile phone, you must enter the 
OTP into this box
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Step 6. You must now reset your Username, Password and Personal Access Code (PAC), which will 
become your new Internet Banking log in details. 

Your Username must:
• Be between 5 – 26 characters in  length
• Contain a minimum of 5 alphabetic characters
• Not include spaces or special characters
• Not include a sequence of 5 or more characters that appear in your Internet 

Banking Password
You can reuse your existing Username if you prefer

Please set up a new password.
Your password must:
• Be between 8 and 20 characters in length
• Not be the same as your Username
• Contain Uppercase, Lowercase, Numeric characters and at least one of the 

following special characters: ~!@#$%^&*()_{}:?<>.
• Not contain your first, middle or last names

Your PAC must:
• Be a 6 digit number
• Not be your date of birth
• Not include consecutive numbers e.g. 123456
• Not include repeated numbers e.g. 111234
You can reuse your existing PAC if you prefer2. Click here to continue

1. Please create your 
Username, Password 
and PAC

For enhanced security we 
recommend creating new 
access details. However, if 
you prefer you can reuse 
your existing Username 
and PAC but must create a 
new Password.
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Step 7. You have successfully registered for the new Internet Banking site.

Now that you have re-set your log in details, you need to log in to access Internet Banking
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Step 8.  To log in enter your Customer ID or the Username you created during the registration process.

1. Please enter your newly created Username or your Customer ID

2. Click here to continue
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Step 9.  Enter your PAC and Password.

3. Click here to continue

1. Enter the 3 digits 
requested from your 
newly created PAC

2. Enter your newly 
created Password
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Step 10 – Successful Log in.

Once successfully 
logged in, you will be 
able to access your 
account(s).



Thank you


